el oy Louisiana Medicaid’s

Friends & Family Transportation
Program

The Friends & Family Transportation Program

pays your friend or family member
to take you to the doctor

You must already receive full Medicaid
benefits to qualify for this program

Your friend or family member must:

% Have a current Louisiana Driver’s License
% Have a current Louisiana State Inspection Sticker

% Have minimum liability car insurance as required
by the State of Louisiana

+ Fill out an application and receive an approval
letter from The Friends & Family Transportation
Program

To Get An Application
Call the Transportation Contractor closest to you.
(The phone numbers are on the back).
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Visit us on the web at

www.Medicaid.DHH.Louisiana.gov




Call the Transportation Contractor to
Learn More and to Get an Application

Alexandria 1-800-446-3490
Baton Rouge 1-800-259-1944
Lafayette 1-800-864-6034
Lake Charles 1-800-864-6034
Monroe 1-800-259-1835
New Orleans 1-800-836-9587
Shreveport 1-800-259-7235

After Qualifying:

+ Call the Transportation Contractor at least 24 hours
before each appointment to let them know the date
and time of your appointment.

% Call as soon as possible after an emergency visit.

They may sign up to provide transportation for up to 5 people.

This public document was published at a cost of $2,000.00. Thirty thousand (30,000)
copies of this public document were published in this first printing at a cost of
$2,000.00. The total cost of all printings of this document, including reprints, is|
$2,000.00. This document was published by Office of State Printing, 950 Brickyard
Lane, Baton Rouge, LA 70804, to advise applicants, recipients and other individuals|
about the Friends and Family Transportation Program through the Medicaid Program
under authority of 42 CFR 435.905 (a)(1). This material was printed in accordance|
with the standards for printing by state agencies established pursuant to R.S. 43:31|
Printing of this material was purchased in accordance with provisions of Title 43 of the|
Louisiana Revised Statutes.

BHSF Flyer FF
Issued 02/08

Louisiana Department of Health and Hospitals
1-888-342-6207




